
Privacy Policy 
TokenFunder Privacy Policy 

We are committed to protecting your privacy and preserving your trust. Please carefully review 
this Privacy Policy to learn about how Token Funder Inc. (“TokenFunder”) collects, uses and 
discloses any personal information you provide when using the services, websites, and 
applications offered by Token Funder Inc. (the “Services”), and the choices available to you 
regarding our use of your information. This Privacy Policy is subject to our Terms of Service. 

This Privacy Policy applies to our collection, use and disclosure of personal information. This 
Policy does not impose any limits on the collection, use or disclosure of business contact 
information or certain publicly-available information. It does not apply to information relating to 
corporate or commercial entities.  

We may change this Privacy Policy from time to time, and these changes will be incorporated 
without notice into a revised Policy that will be posted at www.tokenfunder.com in order to 
ensure that you will always have the most current information with respect to our privacy 
practices. 

What information do we collect and why? 

We collect information that may personally identify you (“Personal Information”), such as the 
information you provide when you sign up for an account on www.tokenfunder.com (the “Site”), 
make an investment, provide payment instructions or provide us with access to your profiles on 
third party sites. Personal Information may include, among other things, your email address, 
name, phone number, birthday, address, passport information, driver license information, birth 
certificate information, investment experience, and your educational or professional history. The 
decision to provide this information is optional; however, if you decide not to register or provide 
such information, you may not be able to use certain features of the Site or other services. 

We collect, use and disclose personal information for the following purposes: 

• to provide and administer the services you request and to use or disclose the information 
for any purpose related to the provision of those services; 

• to plan and deliver our services, and to evaluate and monitor those services; 
• to bill accounts and maintain payment records; 
• to document and address any service issues or complaints; 
• to protect us, you and others from fraud and error and to safeguard our financial 

interests; 
• to authenticate your identity; 
• to provide information to anyone working with or for us as needed for the provision of 

requested services; 
• to collect debts owed to us;  



• to comply with legal and regulatory requirements and to act under legal and regulatory 
authorizations; 

• to provide and administer our website; 
• to communicate with you about your use of our services or website, to respond to your 

inquiries, and for other client service purposes; 
• to better understand how users access and use our website, both on an aggregated and 

individualized basis, in order to improve our website and to respond to user preferences; 
• to maintain accurate customer records; 
• to monitor your compliance with any of your agreements with us, including our website 

Terms of Use; 
• to manage or transfer our assets or liabilities, for example, in the case of an acquisition 

or merger of our business (in which case your information may be disclosed to potential 
purchasers), the provision of security for a credit facility or the change of a supplier of 
products or services; and 

• to distribute to third parties including financial institutions, payment processors, lawyers, 
financial institutions and government licensing bodies for any of the above purposes.   

The above collections, uses and disclosures, which are not exhaustive, are a necessary part of 
your relationship with us. By providing such personal information to us, you consent to us using 
and disclosing that information for these purposes. 

We may also collect and use your personal information to inform you about our products, 
services, procedures and business. These activities are optional, and you may instruct us to 
refrain from using information in these ways at any time by providing written notification to us at 
privacy@tokenfunder.com.  

When personal information that has been collected is to be used for a purpose not previously 
identified, we will identify the new purpose and obtain your consent before using the information 
for that purpose, unless the use is authorized or required by law. 

We may use aggregated, non-identifiable information about our customers for promotional, 
advertising, research and other commercial purposes, and we may use, license and sell such 
aggregated data as we see fit. We will not sell your personal information to third parties. 

We will not collect personal information indiscriminately but will limit collection of personal 
information to that which is reasonable and necessary. We will also collect personal information 
as authorized by law. 

Website Visitor Information 

We may automatically collect information that does not identify an individual user, such as IP 
(internet protocol) address, ISP (internet service provider), the web browser used to visit the 
Site, the time the Site is visited, which web pages were visited on the Site, a unique mobile 
device identified, and other anonymous Site usage data. We use this information for purposes 
of analyzing, marketing, and improving the Services. 



We also may use cookies and web beacons. Most web browsers are initially set up to accept 
cookies, but you can reset your web browser to refuse all cookies or to indicate when a cookie 
is being sent. However, certain features of the Site may not work if you delete or disable 
cookies. 

Does TokenFunder share my information with third parties? 

We may provide the Personal Information on a confidential basis to non-affiliated companies we 
engage as vendors or agents (i) to facilitate the Services provided on our site, such as escrow 
agents, transfer agents and banks, and (ii) to service our operation, such as maintaining 
software or servers, designing or implementing marketing initiatives on our behalf, or conducting 
audit or testing of any aspect of our operation or Services. Information will be shared with such 
contractors only to the extent reasonably necessary for them to perform services for us or on 
our behalf and pursuant to confidentiality obligations, or in response to subpoenas, court orders, 
or legal process, from law enforcement agencies or federal regulators. 

In addition to some of the specific uses of information we describe in this Privacy Policy, we 
may use information that we receive for the following: to deliver and improve our Services; to 
manage your account and provide you with customer support; to perform research and analysis 
about your use of the Services; to develop, display, and track content and advertising tailored to 
your interests on the Services and other sites, including providing our advertisements to you 
when you visit other sites; website or mobile application analytics; to diagnose or fix technology 
problems; to automatically update the Services on your device; to verify your identify and 
prevent fraud or other unauthorized or illegal activity; to enforce or exercise any rights in our 
Terms of Service; and to perform functions or services as otherwise described to you at the time 
of collection. 

TokenFunder does not sell any customer data to third-party firms. 

Your Choices About Your Information 

You may, of course, decline to submit Personal Information through the Services, in which case 
TokenFunder may not be able to provide certain Services to you. In addition, you may update or 
correct your account information and email preferences at any time by logging into your 
account. If you would like us to remove your Personal Information from our database, please 
send a request to privacy@tokenfunder.com. 

You have a right to access your personal information held by us. If you request access, once we 
authenticate your identity we will provide you with your personal information under our control 
(unless prohibited by applicable law). We will also give you information about how that 
information is being used and a description of the individuals and organizations to whom that 
information has been disclosed.  We may charge you a reasonable fee for doing so. 



In some situations, we may not be able to provide access to certain personal information. 
Where an access request is refused, we will notify you in writing, document the reasons for 
refusal and outline further steps that are available to you. 

When you sign up for our Services, we will send periodic emails to you regarding the Services 
or to tell you about services we believe will be of interest to you. Out of respect for your privacy, 
you may choose to stop receiving our marketing emails by following the unsubscribe 
instructions included in these emails or you can contact us at info@tokenfunder.com to 
unsubscribe. 

Can I delete my account? 

You can delete your account by emailing info@tokenfunder.com.  We will delete your account, 
including all associated data, as soon as possible, and will only retain information as required by 
law. 

Security and Storage of Your Information 

We use commercially reasonable efforts to follow generally accepted standards to protect 
Personal Information submitted to us, both during transmission and once we receive it. When 
you enter sensitive information (such as bank account information or id) on our website, we 
encrypt the transmission of that information using secure socket layer technology (SSL). From 
time to time, we review our security procedures to consider appropriate new technology and 
methods. Please be aware, however, that no method of transmission over the Internet, or 
method of electronic storage, is free of risk. Therefore, we cannot guarantee that your 
information will not be accessed, disclosed, altered, or destroyed by breach of any of our 
physical, technical, or managerial safeguards. We cannot assume responsibility or liability for 
unauthorized access to our servers and systems. 

We will retain your information for as long as your account is active or is needed to provide you 
the Services and may retain data after you discontinue use of the Services. We will retain and 
use your information as necessary to comply with our legal obligations, to resolve disputes, and 
to enforce our agreements. 

The Services are maintained in Canada and may use service providers from other countries 
such as the United States. Although we welcome users from all over the world, by accessing the 
Services, you consent to and authorize the export of Personal Information to Canada and its 
storage and use as specified in this Privacy Policy. Note the laws of Canada might not be as 
comprehensive or protective as laws in the country where you live. As well, you acknowledge 
that your Personal Information may be transferred to or through or processed and stored in 
Canada or other foreign jurisdictions and that the governments, courts or law enforcement or 
regulatory agencies in those jurisdictions may be able to obtain disclosure of that personal 
information through the laws of the foreign jurisdiction. 

 



Technical Support 

If you encounter problems with your TokenFunder experience, you may contact our technical 
support. Occasionally, problems may arise that require access to your account. We will never 
ask for access to your account unless such access is absolutely necessary to address an issue 
with your TokenFunder experience. If you provide us with express consent, we may access your 
account to troubleshoot issues. We grant such access only to certain TokenFunder people and 
only in very limited circumstances with your knowledge and consent. 

What happens if TokenFunder changes this Privacy Policy? 

Any information that is collected is subject to the privacy policy in effect at the time such 
information is collected. We may, however, modify and revise our privacy policy from time to 
time. If we make any material changes to this policy, we will notify you of such changes by 
posting them on the service or by sending you an email or other notification, and we will indicate 
when such changes will become effective. By continuing to access or use the TokenFunder 
service after those changes become effective, you are agreeing to be bound by the revised 
policy. 

How to Contact Us 

If you have any questions about our practices or this Privacy Policy, please contact us at 
privacy@tokenfunder.com 

This Privacy Policy was last updated on October 31, 2017. 
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